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ABSTRACT 
        Language learning by using technology has a great impact to improve language skills due to teenagers have 
close relationship with social network. Social network has opened up new opportunities of interaction and 
collaboration between teachers and learners. One of trends using social networking is WhatsApp.  WhatsApp 
offers various features including audio and video enable the users to take benefit for learning. WhatsApp is 
not only sending text message but files and message broadcasting. Even with WhatsApp, the learning and 
information sharing happen at the comfort when students are bad especially in Speaking Skill on Speech 
Subject. Students often feel not comfortable when they are delivering speech in front of many people due to 
some of them  are not accostomed to speak on stage. In this case, they can begin to show their performance in 
speech by using whatsApp through WhatsApp group. In addition it can save teacher’s time in assesment. 
This article aims to study the use of WhatsApp in English language classroom to optimize the function of the 
mobile phone for students’ speech. It can be said that the integration of WhatsApp into their education will 
be easy, fun, and useful. 
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INTRODUCTION 
Nowadays, no one can deny that technology has invaded our life. Rapid change and 
incredible development of education has affected all fields of life. Consequently, most of institution 
begin to use technologies in their systems. Portability and accessibility of mobile devices in this 
digital era catch people’s interest to apply it in educational settings. Mobile devices, especially 
smartphones, are replacing laptops to the point that the students of any adult education class can 
access lessons online immediately, without depending on a computer at home or in the computer 
lab. In order to have a good understanding of how a teacher could include smart phones.  
 Everyone process smartphone using WhatsApp ,Facebook, Twitter ,Instagram, and 
telegram. This generation is the generation of technology whatever we do ones can’t stop them 
from using technology, Ipad, mobile phones. Mobile technology can help teachers to find inovative 
ways to foster students’ language content or students’ skill. One of application that can be used is 
WhatssApp. 
 WhatsApp is a smartphone application that operates on nearly all curent types of devices 
and operating system. It is a free downloadable app that allows the user to keep in contact with 
other WhatsApp users. WhatsApp includes a variety of functions such as text messages, attached 
images, audio files, video files, and links to web adresses. Over the last two years WhatssApp 
become popular among people around the world mainly in students. It gaining over 350 millions 
users and is rated the most downloaded application in 127 countries (Cohavi, 2013). The overall 
cost of the application is very low and many people are keen on using it. 
WhatssApp has many features one of them is group chat. The feature let the users do 
communicate within its boundaries with the large number of members, the maximum  capacity are 
250 participants. The group chatt in WhatssApp can be formed without any requirements. As 
Bouhnik (119:2014) states. WhatsApp platform has the following collaborative features  
1. Provide online students with the ability to echange text messages. 
2. Images, videos and voice notes to their social network or group and contacts 
3. Provide students or instructions with the ability to create a group (social network group) that 
support the social interactions up to 250 members and members can engange in discussion 
forums. 
The admin of the group can add and delete the members of the group.  She/ He can add the 
members up to the maximum capacity  of the users. All of the participants in the group enjoy equal 
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rights.The application enables the participants to receive an alert for each massage sent or , 
alternatively , to mute the incoming alerts for the duration of 8 hours, a day,or a whole week. 
Through group chatt teacher can combine use various activities to foster speaking skill. As the 
result the students can explore the idea, trained to learn responsibility stand alone, become active 
and having good skill in using technology. Moreover, According to Aburezeq (2012), WhatsApp 
messenger has thefollowing collaborative features: 
1. Multimedia: It allows the user to exchange videos, text messages, images, and voice notes  
2. Group Chat: It supports the interaction of up to 50 group members. 
3. Unlimited Messaging: The number of messages you can share on WhatsApp is unlimited. The 
application uses 3G/EDGE internet data plan or Wi-Fi to ensure continuous data transmission 
across platforms. 
4. Cross-Platform Engagements: Interactions with different devices (personal digital assistants, 
Smartphones, Galaxy tablets) can message one another through various media (text messages, 
pictures, videos, voice notes). 
5. Offline Messaging: Messages are saved automatically when the device is off or outside the 
coverage area. 
6. No Charges involved: there are no charges involved in using WhatsApp as it uses same internet 
data plan which is used for email or web browsing. 
7. Pins and Users Name: WhatsApp, the user, need not remember passwords or username as it 
works via phone numbers and integrates with users address books. 
In addition Dekhna (2016:2) states some advantages of WhatsApp: First WhatsApp 
collaborate and cooperation between online students connected from school or home in blanded 
mobile teacher. Second, it is free application that is easy to use. Third, group connected to 
WhatsApp instant messaging can share learning object easily through status, audio, ideo comment 
teting and messaging. Discussion are related to the course content taught in class. Fourth, 
WhatsApp provides students with the ability to create a class publication and thereby publish their 
work in group. Last, information and knowledge are easily constructed and shared through. 
Teacher can use WhatsApp in large class for oral  presentations. The advantages of incorporating 
WhatsApp for students’ oral presentation, is also add by jhon (2017): 
1. Students are enthusiastic about using it because they get engaged very easily and they enjoy 
listening to each other’s presentations in silence and the number of times they need to 
accomplish the task 
2. Those students who donot like speaking in class overcome their anxiety by being able to prepare 
an audio file on their own and send it to the teacher when they feel comfortable about it. 
3. Students work in silenceto concentrate on listening to their peers’ recording 
4. Teacher will find it very useful with large classrooms because it will offer opportunities for 
personal assesment and audio files are a very good way of keeping track of students’ progress.  
Based on the fact, the writer assumes that this application could be used as one of facility in 
teaching and learning process in order to motivate the students especially in teaching speaking 
skill. The media is enlarged by using one of features available in WhatssApp. It is called group 
chatt. This service can be used as a media in learning if the teacher could develop it well. Teacher 
as a manager of the group could add all of the students who will involved in this class and she/he 
can display the material of the lesson in group chatt.  The user who send the massage got the access 
to know the members who have read the massage. In this case teacher will know the students who 
have read the massage. 
In teaching and learning process in the classroom, oral presentation are part of speaking class 
practice. However, Teacher often have difficulties in evaluating students’ speaking skill with large 
number of students and limited time. However giving feedback to students’ performance in 
speaking is important. In this case WhatsApp helps teacher to evaluate speaking class especially in 
teaching Speech .. because teacher can listening the video recording everytime and everywhere. It 
also will be an effective ways to analyze  students’ skill. It is not only from the teacher but another 
students can discuss about the performance of their friends such as the student can give comment 
and suggestions to their friends’ performance in speech.  
Speech is one of important subject for students because it can make the students to deliver 
something in front of many people and try to make the students become brave to speak. Speech is 
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an acitivity of speaking in public or giving speeches to express their opinions or to give an idea 
about something, Intania (2015). Speech is usually performed by a person who gives speeches and 
statements about things/ events that are important and should be discussed. In general , speech can 
give positive influence to people who heard the speech/  it influncing others to want to follow our 
willingness with volunteer. However students often hae difficulties in Giving an understanding or 
information to others. Making other people comprehend about our massage with an entertaining 
speech so other people satisfied with the speech we deliver. 
The elements of a good Speech as stated by Adam (2017) 
1. Attitude 
Attitude can be defines as the position or posture of the body appropriate to or expressive of 
an action, emotion 
2. Vocal Expression 
speak loudly enough to be heard, clearly enough to be understood, and slowly enough for your 
audience to keep up. 
3. Non verbal Expression 
Body languange matters because it influences your credibility and helps the audience focus on 
your speech. 
Language learners have a more opportunity to speak that language in their classroom with 
their friends and teacher, while they are not, they can extend their communication by connecting 
the application in their phones freely. It is such a considerable way to serve learners to 
communicative users undertaking. Learners are beneficially by the expanding exercise and 
experience through free knowledge. 
 
Using WhatsApp to Foster Students’ Speaking Skill in Speech 
The use of mobile technology can help teachers to find new ways to improve students’ 
language/content learning.  Although there are plenty of applications that would ensure a 
pedagogical benefit of using mobile phones in our classroom. The following is integrate WhatsApp 
in the classroom with the purpose of improving students’ oral skills. Jhon (2017) gives some 
Practical Suggestions for the classroom: 
1. Assign each student a topic related to classroom purposes . 
2. Tell them they will have to prepare a short presentation on the topic. 
3. Hand out a task to each of the students so that they know the questions they have to answer or 
the information they have to include in their presentation.   
4. Tell students the deadline so that they prepare their presentation and send it to The class 
WhatsApp  group.  
5. Share the assessment criteria with them and explain what they mean so that they know what is 
important in order to get a good mark.  
6. Recommend students to use on-line pronouncing dictionaries and text-to-speech tools to help 
them with vocabulary and pronunciation.  
7.  Once every student has sent his/her recording, listen to them and mark them according to the 
assessment tool you have chosen. 
8. Prepare a handout for students with a list of questions that they will be able to answer by 
listening to their peers' recordings. 
9. When students come to class after you have done the previous tasks, let them listen to all 
students' recordings and ask them to answer the questions in the handout you have prepared 
for them. You can collect the handouts at the end of the session and give students some 
feedback on them. They will be helpful revision resources for students. 
In addition, Rogers (2017) adds, in classroom activity teacher can set the rules as he has done: 
1. Be polite – No making fun of anyone. 
2. Don’t worry about mistakes. 
3. Avoid discussions of politics and religion 
4. Ask questions 
Riyanto (201) states, the use of WhatsApp in language learning should be aimed to encourage 
students in learning the lesson especially in speaking English. By doing this, the learning process 
will be student-centered. However, the teacher plays a great role, so the teacher must choose the 
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suitable topic to use in the discussion, and should help the student understand the lesson by using 
various features on WhatsApp application. As a start the teacher create a group or forum in 
WhatsApp application and the students are asked to join the group. Then, a series of activities are 
presented as a sample, so that teachers get concrete ideas about how to use WhatsApp in language 
learning. A student-centered approach is presented in this sample. This approach allows more 
exploration of WhatsApp in english language learning, offers the students more opportunities to 
formulate their own ideas or feeling about the issues as well as to improve their basic skills in the 
language learning process. To cater various learning styles, it is necessary to devise various kinds 
of tasks and activities. All of them are carried out in English to immerse students in an English-
speaking environment. 
Alderman (2017),  supposed  five ways how to use WhatsApp in the ELT classroom:  
1. Encourage collaboration 
Collaborative tasks can be very productive but also very time-consuming. Encouraging 
students to work together in groups outside of class time is a good way  but needs careful 
organizing to ensure they work together successfully. WhatsApp groups are good in this respect 
because they can be used to create a closed space that is accessible by everyone at any time, 
allowing for easier communication and exchange of materials. Students are used to communicating 
with each other in this medium, and are familiar with the idea of sharing messages via screenshots 
or forwarding media. When using WhatsApp students benefit from having their own personal 
space, and as a result don’t feel as lost as they otherwise might in a very large class. 
2. Extend learning time 
Teachers often find themselves under pressure to cover a large number of tasks in a very 
short amount of lesson time. Every teacher notice his learners needed to practice their productive 
skills, but without sufficient time in class to address it, the teacher set up a WhatsApp group with 
regular tasks that required students to write or record their speech in English. As a result, it can 
make students became more motivated and started communicating more freely. Using WhatsApp 
gave them the opportunity to practice speaking in an environment they were familiar with, and in 
ways for which the school timetable had not allowed sufficient time. 
3. Manage large class sizes 
Teacher who have the large number which makes it impossible for all of them to get the 
same practice time and feedback in class. Teacher can started a WhatsApp group where his 
students record voice messages, send them to the group, listen to their peers’ messages, and then 
comment on them. Teacher  reviews the students’ messages himself, giving feedback to help them 
deal with frequent errors. Teacher also uses WhatsApp to record his own audio messages, questions 
and images. As a result, the students have a direct channel to access feedback on their work, as well 
as a space to receive personal support from teacher. 
4. Flip the classroom 
By getting the students to engage with texts as self-study, important classroom time can be 
used to discuss the content, work on exercises related to it, or develop concepts in greater detail. 
For teachers whose students have very limited time available, it can be a great way to help them 
make the most of the time they do have. 
5. Build confidence 
The shyer students often turned out to be very active communicators when they used 
WhatsApp and other social media apps. Furthermore, the confidence they gained by using 
WhatsApp started to impact on their classroom activity too! As many students are comfortable with 
using social media, this type of communication can help build their confidence and have a positive 
effect on their attitude to learning in general. 
WhatsApp application offers features which can be used for learning speaking. Students can 
hold discussion on chattroom on the WhatsApp group. The student can find the topic of discussion 
themselves or the teacher can also give a suitable topic for learning activities. The teacher can also 
ask the students to record the voice and send to WhatsApp group. In conclusion, Using WhatsApp 
to foster Students’ Speaking Skill in Speech: 
1. Teacher ask the students to join in WhatsApp group 
2. Assign each student a topic of speech to classroom purposes  
3. Teacher give instruction to make an aoutline of speech 
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4. Ask the student to practice their speech at home 
5. Hand out a task to each of the students so  that they know the questions they have to answer or 
the information they have to include in their presentation 
6. Ask student to record their performance  in video  
7. Tell the students the deadline so they prepare their presentation and they send it to the class 
WhatsApp group 
8. Share the assesment criteria with them and explain what they mean so that they know what is 
important n order to get a good mark 
9. Teacher give instruction to upload the video recording in whatsApp group and providing 
instructions and questions. 
10. Teacher give instructions and questions in WhatsApp Group and the student gave simple 
sentence to comment on their friends’ performance 
11. The students in group will discuss about the performance of their friends 
12. Teacher give feedbackand the comment wheteher it is correct or not. 
In speaking class, students can discuss the chat room on the WhatsApp group. The students 
can find the topic of a debate themselves or the teacher can also give a challenging and interesting 
theme of speech for learning activities. The teacher continues asking them to record the voice, 
before sending to WhatsApp group. The operation can be conducted such as: The students register 
their oral reading of a story and then throw them in the team. For improving students’ speaking 
speech performance, the teacher tells them when they have to record their speaking; they can re-
record it and repeat as they want until they are satisfied that their recording is the best they can 
produce. For higher classes, the students can retell their friends’ speech and record it. 
 
CONCLUSIONS 
Language teaching and learning using social media is a good way to the development of the 
information and communication technology in this era. The recent trend is social network and 
WhatsApp application are among other. But there are still very few people realize that by using 
WhatsApp can support their language learning. This paper has highlighted the use of WhatsApp for 
educational purposes.  WhatsApp is not only sending text message but files and message 
broadcasting. Teacher can share educational and learning resources and  create a broad based 
discussions on many subjects especially in speech. In classroom, students can ask questions and 
give command to their friends’ speech performance in any subjects and send it across to all people 
in the group through a broadcast or start a meaningful discussion on concepts to understand much 
better. It can be said that the integration of WhatsApp into education will be easy, fun, and useful. 
Students get positive feelings and intentions regarding the possible use of WhatsApp in formal 
speaking class especially in speech. WhatsApp application can be used to learn another language 
skills such as reading, writing,  and listening. However, this study is far from perfect and  welcome 
any further study on this matter. 
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